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| am sure everyone has seen enough snow for this year, to some it is income o help make payroll in the winter
and help with spring cash flow, to others it is just a big nuisance. During the winter months the enfire SRN sales
team has been diligently contacting their customers and setting appointments for a few minutes of your time o
get to know vou and your business better so that we can betier service you in 2010, Thank you to all the customers
that have had the time fo meet, and to all of our other customers we are looking forward to meeting with you
before spring breaks loose.

—__' In addition ko meeatimg with our customers and plowing snow we have also been busy getting

C]mm prepared with training and seminars and searching out the best products for our customers.
[y We are excited fo net only be distributing but alse carrying an additional line of pavers from

Techo-Bloc, We have new catalogues and sample cases to distribute and will be working
on displays during the year. To help compliment our new line of pavers and o prove our
commitment o the hardgoods portion of the business, SEN is also stocking a professional
line of paver specific tools, cleaners, sealants, adhesives, edging and fabric 80 SRN can
become your one stop shop for hardgood material and information in addition to plant material,

SRN Iz continuing its partnership with Monnovia Murseries and will be festuring "Distinctively Bettes"
plants throughout the year via our bl-weekly emails and displays within cur yard, Stop by

this spring and check out our Monrovia seclion of the nursery ware you can find all the

plants that we are featuring listed in our catalogue in one cormvenient location. SREM has

also seen the growing trend with the popularity of Knock Out Reses and has strengthened
our relationship with Conard-Pyle and will be offering a full selection and specials on

Knock Out and Drift roses which are also featured in our 2010 catalogue.

Our 2010 catalogue s heading io the printer this week and you should be getting it in your
mailbox early March, extra copies will be delivered by hand shortly thereafter, For all our
Tech savvy” customers, we have uploaded an online version that you can download today,
We can also email you a8 PDF format upon your requast,

At SEM we are aware of the current market conditions and have worked closely with our
vendors to secure the material your job requires at competitive prices and have been able
to lower our catalogue pricas for over 100 [tems. Our full time buyer has been on the road
meating with our loyal vendors that strive 1o exceed ourlyour expectations to Insure that
wa are not only providing the best price (which we all know s important) but conslstent
value and avallabliity that you have come o expact from SRN. We have leveraged our
buying power and long term relationships with cur vendors 2o that we can fill all of your
needs In a timely manner 5o you can have more time to manage your business and sall
wiork, while providing your customers with material that you are proud to lave your name
on just ke we ane.

Everyone in the nursery and landscape business is siruggling bul by working together through parinerships, long
term and new relationships we can all rest assured that we will get thru this downlurn together. Please do not
hesitate lo contact ma directly if you have any questions or concams that | can help you wilh,

Thank You for your business,

Maltt Dedvert




